
 

 
   

 

 

 

Job Specification – Head of Sales 

Select Africa Advisors Limited  

Main Purpose of the Role 

The Head of Sales will maintain responsibility for the following: 

1. Providing an oversight, monitoring, tracking and management advisory role with regard to sales 

and marketing in all countries of operation. 

2. Fulfilling the role of relief country head as and when required. 

3. The identification and development of new housing and housing microfinance opportunities for 

the Select Africa Group, in different countries. 

Key Deliverables of the Head of Sales  

1. Sales Monitoring and Analysis: 

i. Monitor daily sales results for each country. 

ii. Monitor sales strategy implementation in each country. 

iii. Monitor sales staff activity in each country. 

iv. Monitor product and sectoral performance in each country. 

2. Sales Management: 

i. Drive results per country, against budget. 

3. Marketing Management: 

i. Assess competitors' value propositions in each country and make appropriate 

recommendations for amendments to Select’s existing offerings in each country. 

ii. Recommend amended/additional strategies for products in each country. 

iii. Monitor and manage all external sales and marketing campaigns, advertising and 

promotions, to ensure accuracy and consistency of image, presentation and 

message. 

iv. Ensure that the new corporate identity is appropriately rolled out and implemented 

in each country. 

4. Roving Country Manager: 

i. Stand in as country manager in the following cases: 

a. Where a current country manager is ill or on leave. 

b. Where a country manager has resigned. 

c. Where an unfilled vacancy exists. 

ii. Act as trouble shooter for a wide range of operational challenges in the following 

cases: 

a. Where specific country operational challenges require specialist attention. 

b. In cases where turnaround strategies are required. 

5. New Countries: 

i. Assist in researching and developing sales budgets for any new countries 

contemplated. 

ii. Assist with appointing sales teams in new countries. 

iii. Assist in operationalizing new country operations. 

Reporting Structure 

The Business Development Manager will report to the CEO Retail for Select. 

The Candidate 

We seek the following in our desired candidate: 
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Qualification Requirement 

A relevant tertiary qualification is preferable.  

Experience / Background Preference 

1. The company will only look at candidates who have no less than TEN years related work 

experience. 

2. Previous experience within the financial services sector is essential. 

3. Furthermore, previous experience within the Microfinance sector is essential. 

4. Previous marketing and/or new business development experience is essential. 

5. Experience on the African continent (outside of South Africa) is essential. 

6. An excellent command of English, both written and verbal, is a requirement of the role. 

Key Competencies 

The successful candidate will need to demonstrate the following: 

1. Excellent interpersonal, verbal and written communication skills. 

2. Self-assurance and a confident manner. 

3. Accuracy and excellent attention to detail. 

4. Strong analytical skills, with the ability to assess complex situations and use creativity to solve 

problems. 

5. The ability to apply a systematic and logical approach in order to achieve accurate results. 

6. A self-starter who shows initiative and assumes responsibility for projects. 

7. The ability to prioritise and handle multiple tasks within strict time frames within a fast paced, 

pressurised environment. 

8. The ability to debate in a constructive manner and to challenge conventional wisdom/the status 

quo in order to achieve a culture dedicated to continuous improvement and best practices. 

9. Be prepared to meet opposition and resistance to ideas. 

10. Be alert to changing situations, show flexibility in approach, adaptability in difficult 

circumstances and continuously strive to achieve meaningful results. 

11. The ability to build strong relationships with team members, company management and 

stakeholders. 

12. The ability to influence and persuade others.  

13. The successful candidate will be a self-starter, competitive, imaginative, enthusiastic, driven, 

energetic, self-confident, inspiring, logical, systematic and precise and will have the ability to 

work independently. 

Location 

The position is based at our Johannesburg office located at Illovo Edge Office Block, Building 4, Corner 

Harries and Fricker Roads, Illovo, Sandton. 

By nature of the group, travel will be required from any staff member of the company from time to 

time.  In this particular role, extensive travel will be required to countries in Africa.  The successful 

candidate should be prepared to travel between 5 and 10 working days per month and at key times 

of the year, possibly more. 

Compensation 

An annual cost to company remuneration package, which will be commensurate with the technical 

skills and experience of the successful candidate. 

Please forward applications to Tracey Strong: strongt@africanalliance.com 

If you do not hear from us within two weeks, please consider your application for this particular 

vacancy unsuccessful.  In this instance, please be assured that we shall retain your application and 

will be in touch should a suitable opportunity arise in the future. 
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