
 
 

 
   

 

  

 

Job Specification – Compliance Officer (Lesotho) 

Lesana Financial Services 

Main Purpose of the Role 

The main purpose of the role will be to implement and administer Compliance Management for Lesana 
Lesotho Limited. 

Key Deliverables of the Compliance Officer  

1. Together with the Group Compliance Officers, perform compliance planning, develop compliance 

policies and procedures and collaborate closely with the operations teams as required.  

2. Review and monitor internal practices and procedures to ensure compliance with regulatory and 

Group requirements and current policies.  

3. Report on all new or proposed rules or regulations being introduced that may have an impact on 

the business. 

4. Liaise with Regulators. 

5. Manage on-site inspections and manage the report backs to Regulators.  

6. Liaise with internal business divisions to ensure sound understanding of compliance requirements 

and governance issues. 

7. Advise management and relevant personnel of emerging compliance issues. 

8. Provide input to the Group in terms of the establishment of controls to mitigate risks.  

9. Monitor and report on compliance related matters (breaches, material incidents, near misses) to 

management and the Group Compliance Officers. 

10. Conduct Anti-Money Laundering (AML) assessments and ensure that processes and systems meet 

company policies and procedures as well as regulatory requirements. 

11. In cooperation with the Internal Audit team, schedule and conduct compliance audits and 

reviews. 

12. Conduct compliance checks on documents and sign off on behalf of compliance (i.e. KYC checks). 

13. Ensure that all employees receive the required compliance training on an ongoing basis. 

14. Manage the staff leave schedule and ensure that all staff members take annual leave as per the 

human resources policies and procedures. 

15. Ensure that applicable payroll and Human Resources information is provided to the Talent 

Manager, the Head of Human Capital Administration and the Payroll Administrator, as follows, 

but not limited to: 

i. Any salary or personal information changes relating to staff. 

ii. Ensure that new staff joining the Company complete the relevant new employee 

recruitment, onboarding and statutory documentation. 

iii. Ensure that staff leaving the employ of the Company complete all the necessary exit 

documentation and follow the relevant procedures relating to this process. 

iv. Ensure that all documentation relating to the above procedures is forwarded to 

Johannesburg for record and filing purposes. 

16. Assist with the recruitment and selection of staff. 

17. Identify and recommend staff straining needs necessary to improve performance. 

18. Petty cash administration and management including safekeeping of all cheques and cash in the 

company safe. 

19. Prepare creditors reconciliation for authorization and cheque requisitions. 

20. Ordering of company stationery and stationery control. 

21. Improve levels of service to staff and customers and enhance internal operational efficiencies. 
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The Candidate 

We seek the following in our desired candidate: 

Qualification Requirement 

1. A relevant undergraduate qualification (BA LLB or similar degree is preferable). 

2. A relevant Compliance Officer’s Examination will be advantageous. 

Experience / Background Preference 

1. Candidates will have no less than three years relevant experience. 

2. Experience within the financial services industry is essential. 

3. Familiarity with and knowledge of the compliance and regulatory requirements of a financial 

institution operating in Africa will be advantageous. 

4. A strong command of English, both written and verbal, is a requirement of the role. 

Key Competencies 

The successful candidate will need to demonstrate the following: 

1. Self-assurance and a confident manner. 

2. Excellent interpersonal and communication skills, both verbal and written. 

3. Established negotiation skills and sound judgement. 

4. Ability to handle multiple tasks within strict time frames within a fast-paced environment. 

5. Strong attention to detail. 

6. A self-starter who shows initiative and assumes responsibility for projects. 

7. Ability to work independently. 

8. A ‘team player’ who interacts confidently with senior management, clients and professional 

advisors. 

9. A strong work ethic. 

Location 

The position is based at our Lesotho office located at 4th Floor, Block C, LNDC Building, Kingsway, 

Maseru. 

 

Please forward applications to Jacques Janse van Rensburg: jansevanrensburgj@lesana.co.ls 

If you do not hear from us within two weeks, please consider your application for this particular 

vacancy unsuccessful.  In this instance, please be assured that we shall retain your application and 

will be in touch should a suitable opportunity arise in the future. 

 

 


