
 

 
   

 

 

 

Job Specification – Sales & Marketing Manager, Eswatini 

Reporting Line 

The Sales & Marketing Manager will report to the General Manager – Eswatini. 

Main Purpose of the Role 

The Sales & Marketing Manager will maintain responsibility for driving sales, marketing and brand 

management in Eswatini.  

The Sales & Marketing Manager will utilise his/her expertise and extensive sales and marketing 

experience to develop the sales force and recommend and implement strategies and action plans 

that will result in an increase in new business, growth of the current business, and appropriate 

positioning of the Select brand in Eswatini. This includes monitoring of all sales and marketing related 

policies and procedures, their effectiveness as operating controls in the relevant business 

environment and performance of all sales staff. 

Key Deliverables of the Sales & Marketing Manager 

1. Increase market share driven by the set targets for the financial year.  

2. Conduct regular meetings with sales teams, in particular Branch Managers, Sales Executives, 

Sales Agents and the Call Centre staff, to ensure that teams are meeting expectations with 

regard to sales values, sales volumes, number of appointments and number of activations.  

3. Liaise with the regional/branch managers with regard to organizing the sales teams daily and 

weekly plans, and ensure effective follow-up and monitoring of these.  

4. Track and monitor all sales teams’ performance ensuring that daily, weekly and monthly 

targets are met. 

5. Maintain, track and analyse all sales related statistics of sales teams, consultants and agents 

daily, weekly and monthly and supply Country and regional/branch management with updated 

analysis of the results and trends on a daily, weekly and monthly basis. 

6. Plan, organize and conduct business presentations within the different employer/government 

departments to gain additional business for the company. 

7. Daily, weekly and monthly reporting to management on progress in all sales and marketing 

activities, including measurement against sales targets. 

8. Review, comment and correct daily, weekly and monthly sales reports compiled by Branch 

Heads, and ensure that any gaps highlighted are addressed effectively. 

9. Compile the monthly sales and marketing reports, including sales results and an up-to-date 

competitor matrix, to be presented during the monthly EXCO, and support the CEO Eswatini in 

presenting these to Senior Management.  

10. Ensure appropriate levels of customer care and service excellence are maintained by all sales 

staff and sales agents. 

11. Build and consolidate the Select brand and image. 

12. Regularly analyse the market and identify relevant business opportunities and threats. 

13. Maintain fluency in product knowledge and procedures necessary for conducting client 

interviews, marketing initiatives and follow-ups. 

14. Regular reviewing of Selects value proposition, benchmarking against competitor offerings and 

making recommendations on product revisions. 

15. Ensure efficient and effective reporting on all work done. 

16. Recommend strategies for improving operations of the sales department and image of the 

Select brand. 

17. Ensure sufficient and suitable training of all sales staff and agents. 
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The Candidate 

We seek the following in our desired candidate: 

Qualification Requirement 

A relevant tertiary qualification is preferable.  

Experience / Background Preference 

1. The company will only look at candidates who have no less than FIVE years related work 

experience in a managerial capacity within a high performance sales environment. 

2. Previous experience within the financial services or insurance sector is essential. 

3. Previous experience within the Microfinance sector will be advantageous. 

4. Previous sales and/or new business development experience is essential. 

Key Competencies 

The successful candidate will need to demonstrate the following: 

1. A strong analytical ability is a requirement of the role. 

2. A strong command of English, both written and verbal is a requirement of the role. 

3. A strong customer service focus. 

4. Sales and business development skills. 

5. Self-assurance and a confident manner. 

6. The ability to influence and persuade others.  

7. A passion for financial markets. 

8. Strong interpersonal and communication skills, both verbal and written. 

9. Ability to debate in a constructive manner and to challenge conventional wisdom. 

10. Strict attention to detail and the ability to analyse data, identify trends and form reasonable 

conclusions. 

11. Strong time management skills - the ability to prioritise and manage workflow. 

12. A strong work ethic. 

13. A self-starter who is proactive, shows initiative and displays high levels of self-motivation. 

14. Ability to work and think independently. 

15. An inquisitive nature and desire to learn. 

16. Ability to build strong relationships with team members, company management and clients. 

17. Be alert to changing situations, show flexibility in approach, adaptability in difficult 

circumstances and continuously strive to achieve meaningful results. 

Location 

The position is based at our Eswatini office located at Ground Floor, Liqhaga House, Nkoseluhlaza 

Street, Manzini. 

By nature of this position, traveling will be required and valid driver’s license is a requirement for 

this position. In this particular role, travel will be required to select branches and satellite branches 

within Eswatini. Travel to other countries may be requested from time to time.   

Compensation 

An annual cost to company remuneration package will be commensurate with the level of education, 

technical skills and experience of the successful candidate. 

Please forward applications to Tracey Strong: strongt@africanalliance.com 

If you do not hear from us within two weeks, please consider your application for this particular 

vacancy unsuccessful.  In this instance, please be assured that we shall retain your application and 

will be in touch should a suitable opportunity arise in the future. 
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