
 

 
   

 

 

Job Specification – Regional Collections Manager 

Select Africa Advisors Limited  

 

Reporting Line 

The Regional Collections Manager will report to the Head of Credit & Risk. 

Main Purpose of the Role 

The main purpose of the role will include the following: 

1. Maintain oversight over all regional payment and collections activities and assist local CEO’s and 

collections heads with training and information to improve their collections success.  

2. Administration and supervision of the collections and payments processes at a national level in 

support of the Head of Credit & Risk. 

3. Make use of data analysis to identify collections and payment inefficiencies; to recommend and 

implement best practice collections processes to correct it and to implement collections 

strategies, policies, procedures and campaigns.  

4. Speed up the reaction times on failed collections and implement appropriate recovery and 

activation strategies including external debt collections, trace and legal actions. 

5. Ensure that all uncollectable debt is appropriately motivated and timeously written off after all 

efforts to collect outstanding amounts has failed. 

6. Performance manage all external collections partners or EDC’s in line with signed SLA’s to ensure 

efficient activations of non-performing accounts. 

7. Interpret collection information and recommend appropriate remedial actions based on the 

interpretation of such information. 

8. Form the bridge between group management and local or regional management and motivate 

and influence teams to perform at required levels. 

Key Deliverables of the Regional Collections Manager 

1. Oversee local early stage collections teams to achieve targeted strike rates on collections from 

source, either from payroll or bank debit orders. 

2. Ensure failed collections are analysed and categorised timeously and appropriate actions to 

collect are put in place and followed through by the local collections teams. 

3. Ensure local early stage collections teams are properly performance managed to ensure 

achievement of targeted results. 

4. Ensure that local teams are properly trained and skilled to ensure quality collection strategies 

and client service. 

5. Ensure the availability of timeous, accurate and correctly presented information to support 

business decision making. 

6. Maintain responsibility for the following divisions: 

i. Regional Early Stage or “From Source” collections teams. 

ii. Integration with the Cash Management team to ensure corrective actions are 

implemented to collect or activate failed collections accounts. 

7. Support the Head of Credit & Risk and COO in interpreting failed collection and arrears 

information and in the implementation of corrective actions to recover losses and prevent future 

occurrences. 

8. Lead and guide local collection teams to maintain a collections rate as may be determined from 

time to time. 
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9. Ensure the correct collections strategies are implemented to maintain loan book impairments at 

an acceptable rate. The provision for doubtful debt target will be benchmarked from time to 

time. 

10. Ensure that all local teams comply with standard collections procedures. 

11. Monitor, review and manage the collections segment and related workflows on the ILS operating 

system.  

12. Source, contract and supervise all collection, trace and legal partners to ensure efficient external 

collections. 

13. Ensure the availability of timeous, accurate and correctly presented information to support 

business decision making including fortnightly report backs from EDC’s as per SLA. 

The Candidate 

We seek the following in our desired candidate: 

Qualification Requirement 

1. Matric is essential. 

2. A relevant tertiary qualification (such as a B Com or B Com Law Degree) is preferred. 

3. Preference will also be given to candidates with applicable certificates in Legal Collections and 

Credit Management. 

Experience / Background Preference 

1. The company will only look at candidates who have no less than FIVE years relevant, working 

experience in a similar role.  

2. Previous experience within Financial Services is essential. 

3. Previous experience within the Microfinance industry will be advantageous. 

4. Previous collections experience is essential.  The successful candidate will have worked in a 

collections department. 

5. The successful candidate will understand the operations of payrolls in government and/or will 

understand the bank collections tools in the African context. 

6. The successful candidate will have sound financial, administrative and compliance experience. 

7. The successful candidate will have a solid understanding of, and ability to interpret, financial 

and loan book numbers. 

8. The successful candidate will have a prior experience in dealing with EDC’s and legal 

matters.  Please note that we are not looking for an admitted attorney.  We require someone 

who understands the legal side of collections and who understands compliance. 

9. Preference will be given to candidates who have collections experience in multi-national African 

Countries.  

10. Excellent Excel skills. 

11. A strong command of English, both written and verbal, is a requirement of the role. 

Key Competencies 

The successful candidate will need to demonstrate the following ability: 

1. Self-assurance and a confident manner. 

2. Excellent interpersonal and communication skills, both verbal and written. 

3. The maturity required to interact with Government and/or the Central Bank or retail banks to 

obtain the correct results. 

4. Proven people management and leadership skills, preferably with people from different cultures 

and countries. 

5. Strong analytical skills, with the ability to assess complex situations and use creativity to solve 

problems. 

6. Established negotiation skills. 

7. Strong presentation skills. 
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8. A self-starter/change driver who shows initiative, displays enthusiasm and assumes responsibility 

for projects. 

9. Proven ability to operate independently and exercise significant latitude for independent 

judgement, discretion and action. 

10. Ability to prioritise and handle multiple tasks within strict time frames within a fast-paced 

environment. 

11. Willingness to meet opposition and resistance to ideas, and pressurise others when deadlines 

have to be met. 

12. Strict attention to detail. 

13. Ability to be logical, systematic and precise. 

14. High energy levels. 

15. A friendly approach and the ability to influence and persuade others.  

16. The ability to build strong relationships with team members, company management and clients. 

Location 

The position is based at our Johannesburg office located at Illovo Edge Office Block, Building 4, 9 

Harries Road, Illovo, Sandton. 

By nature of the group, travel will be required from any staff member of the company from time to 

time.  In this particular role the successful candidate should be prepared to travel a minimum of 5 

(five) working days a month, possibly more. 

Compensation 

An annual cost to company remuneration package, which will be commensurate with the technical 

skills and experience of the successful candidate, plus bonus participation. 

 

Please forward applications to Tracey Strong: strongt@africanalliance.com 

If you do not hear from us within two weeks, please consider your application for this particular 

vacancy unsuccessful.  In this instance, please be assured that we shall retain your application and 

will be in touch should a suitable opportunity arise in the future. 
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