
 

TEAM LEADER  

 

Applications are invited from suitably qualified and experienced candidates for the position of Team 

Leader in a dynamic and highly innovative financial institution, which provides financial services to 

Government, parastatals and private employees.   

Key deliverables of the role 

1. Liaise with current and prospective employers with the aim of securing payroll deduction 

agreements.  

2. Plan and coordinate sales and marketing activities. 

3. Constantly conduct and arrange sales and marketing campaigns/activities in the Northern Region of 

Malawi. 

4. Proficiently induct new Sales Agents in the Northern Region of Malawi. 

5. Support the Sales Agents with marketing material.  

6. Assist Field Agents in conducting activations in various areas of their operations. 

7. Manage subordinates in achieving their KPI’s and driving sales budgets. 

8. Maintain product knowledge and fluency thereof. 

9. Ensure accuracy in screening loan applications for credibility and capture loans into loans 

management system. 

10. Advise clients on the best product suitable for their needs. 

11. Manage all Assets under your control. 

12. Assist with the collection of amounts due from clients and/or employers from time to time. 

13. Assist with the preparation and completion of monthly reports. 

Qualification Requirement 

1. A minimum qualification of a CIM Diploma in Marketing is preferred. 

2. A Business Administration Degree with a bias towards marketing will be advantageous. 

Experience / Background Preference 

1. The company will only look at candidates who have no less than 3 years’ relevant experience in a 

financial services institution in Malawi. 

2. Previous Microfinance experience will be highly advantageous. 

3. Previous managerial experience is essential. 

4. Must be able to work flexible hours. 

5. Must be highly computer literate. 

6. Must be in possession of a valid, clean drivers licence. 

 

Personnel Competencies 
1. A self-starter who is performance driven and is able to handle the responsibilities associated with 

the position, with honesty and integrity. 

2. A team player who is approachable and receptive to ideas/feedback from others. 

3. Ability to communicate clearly both verbally and in writing. 

4. A logical thinker who has a clear, focused and methodical approach to work. 

5. Results orientated - strongly motivated to achieve results, adhere to deadlines. 

6. Assertive - able to handle conflict, stand by principles and put forward ideas despite opposition. 

7. Tough- minded, rarely upset by criticism and able to retain optimism despite setbacks. 

8. Must have strong customer service skills. 



 

Location 
The position is based at our regional office in the north, Mzuzu city in Mnkhalabweka building, Chenda 
street. 
 

Please forward applications to The Chief Finance Officer: chibwanag@selectafrica.net 

Closing date for applications is Monday 18th  November 2019. 

If you do not hear from us within two weeks, please consider your application for this particular vacancy 

unsuccessful.  In this instance, please be assured that we shall retain your application and will be in 

touch should a suitable opportunity arise in the future. 

 

 

 


