
 

 
   

 

 

 

 

Job Specification – Branch Manager - Mbabane 

Key Deliverables of the Branch Manager 

1. Sales: 

i. Achieve branch sales targets, as provided from time to time, for both internal and 

external sales. 

ii. Achieve activity and conversion rates as provided from time to time. 

2. Service: 

i. Ensure that the Company’s corporate values are fully represented in delivering 

exceptional service to our clients. 

3. Collections: 

i. Conduct effective interventions with clients in the distressed loan book, aimed at 

reducing overall provisions associated with this book, in line with targets provided from 

time to time. 

4. Record Keeping: 

i. Compilation of daily, weekly and monthly reports, as and when required. 

ii. Ensure that detailed and comprehensive documents and records are maintained. 

Reporting Structure 

The Branch Manager will report to the General Manager. 

The Candidate 

We seek the following in our desired candidate: 

Qualification Requirement 

1. Matric is essential. 

2. A relevant tertiary qualification is preferred. 

Experience / Background Preference 

1. The company will only consider candidates who have no less than 3 years’ relevant experience in 
a financial services institution in Eswatini. 

2. Previous Microfinance experience will be highly advantageous. 
3. Previous managerial experience is essential. 
4. Must be able to work flexible hours. 
5. Must be highly computer literate. 
6. Must be in possession of a valid, clean driver’s licence. 
7. A strong command of English, both written and verbal, is a requirement of the role. 

 
Key Competencies 

The successful candidate will need to demonstrate the following: 

1. A strong customer service focus. 

2. Sales and business development skills. 

3. A passion for financial markets. 

4. Self-assurance and a confident manner. 
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5. The ability to influence and persuade others.  

6. Strong interpersonal and communication skills, both verbal and written. 

7. Strong time management skills - the ability to prioritise and manage workflow. 

8. A strong work ethic. 

9. Strong attention to detail. 

10. A self-starter who is proactive, shows initiative and displays high levels of self-motivation. 

11. Ability to work and think independently. 

12. An inquisitive nature and desire to learn. 

13. A friendly approach and the ability to influence and persuade others.  

14. Ability to build strong relationships with team members, company management and clients. 

15. Be alert to changing situations, show flexibility in approach, adaptability in difficult 

circumstances and continuously strive to achieve meaningful results. 

Location 

The position is based at the Select office in Mbabane, Shop No 4, VIP Building, Bethusile Street, 

Mbabane. 

By nature of the group, travel will be required from any staff member of the company from time to 

time.   

Compensation 

An annual cost to company remuneration package, which will be commensurate with the technical 

skills and experience of the successful candidate. 

 

Please forward applications to Nelisiwe Msibi: msibin@sms.co.sz 

If you do not hear from us within two weeks, please consider your application for this particular 

vacancy unsuccessful.  In this instance, please note that we may retain your application and be in 

touch should a suitable opportunity arise in the future. 

 

 


