
 
 
 

 
   

 

Job Specification – Payday Sales Executive 

Overview 

Select Africa Limited is an Isle of Man company, established more than 20 years ago with the intention 

of owning a number of retail financial services businesses in Africa, outside of South Africa. It is the 

holding company of the Select Africa group of companies (“Select Africa”). 

The controlling shareholder of Select Africa Limited is the African Alliance Group – an investment 

banking group owned by management and also operating in Africa. Select Advisors Limited is the 

South African affiliate of Select Africa. The business focuses on financial services, including property 

development (www.malkernssquare.com) in Africa and currently owns loan book operations in 

Eswatini, Lesotho, Kenya, Uganda and Malawi. Select Africa is a supplier of both housing and housing 

micro-finance solutions, utilising various collection mechanisms but primarily that of a salary 

deduction model. 

A key element of Select Africa’s strategy is to aggressively grow its scale of operation over the next 

four to five years. This involves both the growth of existing operations and the startup of operations 

in new African countries. The senior leadership of Select Africa is intensely focused on the creation 

of a meaningful financial services group within a relatively short time frame. 

The culture of the group is one of young professional pioneers, who aggressively seek out 

entrepreneurial opportunities and look to deliver profitable performances with no excuses for non-

delivery of agreed upon targets.  This requires team players who are self-driven and motivated. The 

business is staffed by individuals that are extremely diligent in terms of detail, systems, collections, 

service and strategy execution. The operating standards are already those of a listed company. 

There are many challenges in doing business in Africa, but our team views these as opportunities and 

seeks ways of dealing with the many obstacles in our way.  This requires a “can do” attitude and a 

problem-solving outlook with a determined approach to achieving goals.  All prospective staff should 

have a passion for Africa and believe in its prospects. 

Key Deliverables of the Payday Sales Executive 

1. Sales: 

i. Market the Payday Product to all targeted employers, ensuring that specifications, 

advantages, and specific processes related to the product are properly explained to 

potential clients. 

ii. Sign-up a minimum of 10 (ten) new employers per month and ensure that employees are 

assisted accordingly to access the Payday Product.   

iii. Achieve activity and conversion rates for the Payday Product as provided from time to 

time.  

iv. Increase market share driven by the set targets for the financial year. 

v. Achieve 100% (one hundred percent) of new Payday M1 Sales Budget as provided from 

time to time. 

vi. Plan, organise and conduct business presentations within the different 

employer/government departments throughout the country in order to gain additional 

Payday Business for the Company. 

vii. Build and maintain relationships with all HR/Payroll officials linked to Payday Employers. 

2. Service:  

i. Attend to all client queries, irrespective of the nature of the query, and maintain 

documentary records of same. 

http://www.malkernssquare.com/
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ii. Ensure that the Company’s corporate values are fully represented in delivering 

exceptional service to our clients. 

iii. Maintain Payday Product knowledge and fluency thereof. 

iv. Ensure high levels of service to customers in line with management expectations as 

will be expressed from time to time. 

3. Collections: 

i. Liaise with the cash management team to ensure that accurate pay dates are sourced 

from payday employers to enable a smooth collections process. 

4. Management: 

i. Safeguard and accurately report on all assets under your control.  

ii. Ensure that the vehicle allocated to you is kept in good condition at all times.  Ensure 

that you provide weekly reporting on the physical condition, fuel consumption and 

mileage recordings. Any incidents relating to the vehicle must be reported timeously 

and accompanied by the relevant incident and police report.    

iii. Daily, weekly and monthly reporting to management on progress of all sales and 

marketing activities, including measurements against sales targets. 

iv. Liaise with the Branch Managers concerning Payday product sales and organise the 

sales team in ensuring that payday deals are concluded speedily and disbursed within 

the 1 (one)-hour turnaround time. 

v. Maintain, track and analyse all Payday sales related statistics daily, weekly and 

monthly and supply the Sales Manager with updated analysis of the results and trends 

on a daily, weekly and monthly basis. 

5. Record Keeping: 

i. Ensure compliance to all Standard Operating Procedures (“SOP’s”). 

ii. Ensure that full and comprehensive documentary records are maintained. 

iii. Compilation of weekly and monthly reports as and when required. 

iv. Assist with daily updating of the new Payday M1 Business Control Register. 

Reporting Structure 

The Payday Sales Executive will report to the Regional Manager. 

The Candidate 

We seek the following in our desired candidate: 

Qualification Requirement 

1. A relevant tertiary qualification is preferable. 

2. A valid Driver’s License is a requirement of the role. 

 

Experience / Background Preference 

1. The company will only look at candidates who have no less than THREE years related work 
experience in a high-performance sales environment. 

1. Previous experience within the financial services or insurance sector is essential. 

2. Previous experience within the Microfinance sector will be advantageous. 

3. Previous sales and/or new business development experience is essential. 

4. A strong analytical ability is a requirement of the role. 

5. A strong command of English, both written and verbal is a requirement of the role. 

 
Key Competencies 

The successful candidate will need to demonstrate the following: 

1. A strong customer service focus. 

2. Sales and business development skills. 

3. A passion for financial markets. 
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4. Self-assurance and a confident manner. 

5. The ability to influence and persuade others.  

6. Strong interpersonal and communication skills, both verbal and written. 

7. Strong time management skills - the ability to prioritise and manage workflow. 

8. A strong work ethic. 

9. Strict attention to detail. 

10. A self-starter who is proactive, shows initiative and displays high levels of self-motivation. 

11. Ability to work and think independently. 

12. An inquisitive nature and desire to learn. 

13. A friendly approach and the ability to influence and persuade others.  

14. Ability to build strong relationships with team members, company management and clients. 

15. Be alert to changing situations, show flexibility in approach, adaptability in difficult 

circumstances and continuously strive to achieve meaningful results. 

 

Location 

The position is based at Lilongwe Branch currently located at Ground Floor, Centre House Arcade, 

Robert Mugabe Crescent, Lilongwe. 

Compensation 

An annual cost to company remuneration package, which will be commensurate with the technical 

skills and experience of the successful candidate. 

 

Please forward applications to The Chief Finance Officer: chibwanag@selectafrica.net 

If you do not hear from us within two weeks, please consider your application for this particular 

vacancy unsuccessful.  In this instance, please be assured that we shall retain your application and 

will be in touch should a suitable opportunity arise in the future. 

 


